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Network operators planning a smooth transition
into 2.5G and 3G services &#151 including those dependent upon GPRS &#151 are
actively seeking solutions that serve both business and technical requirements for
ensuring optimal performance of the converged network. Recognizing that sub-
optimal network performance drives customer churn, operators are actively seeking
solutions that quickly and easily detect configuration problems and secure QoS from
the wireless customer's point of view.
Part of our preview spotlights NetTest's masterQUEST, the first complete
intelligence resource for automating the management of converged networks such
as those delivering the wireless Internet. NetTest's masterQUEST performs
monitoring of telecom and datacom signaling to enable the complete and efficient
monitoring, verification and optimization of GPRS network performance. 
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